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Symantec Licensing Portal and License Management User Guide

Introduction to the Symantec Licensing Portal

The Symantec Licensing Portal enables a user to register and * Get Software—Enables a user to access the FileConnect Software Download
activate newly purchased product licenses, process software application to download enterprise products as soon as they are available, rather

. . o . than waiting for physical product delivery.
version upgrade notifications and manage existing license data. . _ ' ,
¢ Edit My Account—Enables a user to view and update information about your

Licensing Portal account.
You can access the following Licensing Portal applications once you have created

The following applications are available based on contractual arrangements:
your account:

e Get a License Key—Enables a user to: * LK Web

Register your newly purchased product(s) * Enterprise Flex (E-Flex)
Process Version Upgrade license notifications

Assign Technical Support contacts

Move licenses to a new host

¢ Manage My Licenses—Enables a user to:

Add License Information to your personalized License Catalog

Search for licenses in your License Catalog

View and edit individual license details including order, ownership, and
deployment information

Define your own User-Defined Fields to customize how you track your licenses
Share license information with other Licensing Portal users

View limited License History information

<« Previous 2 Next »
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Managing your Portal Account

>Help >FAQs »Symantec.cam

To begin, navigate to https://licensing.symantec.com and
select your preferred language and login.

% symantec. | Licensing Portal
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*Please Note: SymAccount is Symantec’s User Account Management application
for Business customers. With a SymAccount, you can use your login credentials

. . . . . . Welcome to the Symantec Licensing Portal. Please use the

and profile on multiple Symantec applications including MySymantec, MySupport, Licensing Portal ta register and activate newly purchased

products, manage existing license data and process software

Welcome to the Symantec Licensing Portal.

Please Select Your Language

. . 4 # English Francais
Symantec Licensing Portal, PartnerNet and Symantec Technology Network (STN). R pu e o P Natiano
LKWeb users, to create a new account, please contact Deutsch s
. . . . Symantec Customer Care or a super user. 11 g
If you already have an existing account on one of these applications, please use AR f;f
£panol 8x=

your existing login credentials.

Please Note: The following products require other To begin, please login or create an account.
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methods of activation and are not available to transact

in the Li i Portal. "

pe R g it b Login To Your Account

Please dick on the name of the product to receive information r

on how to acquire and install the license that activates the Login 1D: |

following products: This may be your email address

= All Altiris Products and Services Password: |

= I-Gear MSP 3.5 for Windows NT

= Symantec Gateway Security 400 Series
* Symantec Gateway Se y 300 Series 0
= Symantec VelociRaptor 1100 (Forgot Your Password?)
» Symantec VPN Appliance 2 7

= Raptor Firewall EC 6.5 New User?

= Symantec Intruder Alert 3.6

* Symantec V2i Builder 2.0 m
* Symantec Enterprise Security Manager

* Symantec NetRecon 3.6
©2007 Symantsc Corporation Privacy Policy * Tarms and Conditions
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Managing your Portal Account continued
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To create a new account, click the © == 5= 1 " teesil i8] button 3 . 1 g P e ——
(located in the “Login To Your Account” section of the Licensing Portal landing page)
58
Create an Account 2 E,_"
The following page appears, allowing you to enter your secured business account “Z’Ug
. . ema it |
information. 2o
e e o e e i et 35
Please be sure to enter data in all the *Required Fields. S e i ce
Bleste ehter the email sdéiet you moukd like to uee for sccount comiTunications. ﬁ 7
Click the button to proceed to the next step of the account - st o 52
" Emel e |
creation activity. s 2
06 L ALREADY HAVE AN Accoumi ]

Additonal Emad Address

1# provided, all bzanse tanssshion coafematsn mazzsges Wil ba dalivaced to this amad sddrazs.
1 mukipie users nesd ta receive lieansing tranuacton MANIAGeR. = TUGGARL LG & GrOUP (of
alias) wmad in this fuld

Additianal Eind addrmsss

Ria-anter Emad sddraws: oo
i @
S EEE— ) (=3
© =2
* Dassuinds | @ 0Q
* Ra-antar Passesed | a Q
Winimam © charsciars. ns 13scas. cass semssive o —
T — S o
cg
* Custornar Type: | End User - ho} n
* First Namai | | U_Q‘ @D
* Lant tinmmai | Q =X
* Company Name: | %"(<D

* Bhane Wumbar | i

* Strewt Addrann: |

* Countrys

=L

* Statw/Provinee:
* 110/ Postal Coder

juswaseuel) asuadl
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Managing your Portal Account continued
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The following “Symantec User Agreement” appears allowing you to review the After accepting the “Symantec User Agreement”, your account has been created
stated terms and conditions. and a confirmation email is sent to the new user.

Select [ | Accept ] [ | Do Mot Accept ] to proceed. Select the button to proceed to the Licensing

Please be sure to scroll to the bottom of the “Symantec User Agreement” to Portal Home page.
make your accept or deny selection.

"Halp SFADE Symastec.csm

| ®ysymantec.  Licensing Portal

Wialcame | Lageut

FHalp “FAQs Symantsc.cen

W symantec. | Licensing Portal weaat e R
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Your Symantec Licensing Portal Account Has Been

Created!

Flease print this page for your records

Symantac User Agreeman! ] | This page contmine your Login information. This irfcrmation wil be amaied to the indnidual emall
address ariginaly provided for the account.

PLEASE READ THIS USER AGREEMENT ("AGREEMENT®) CAREFULLY BEFORE REGISTERING FORTHE = o o oo [

ONLINE AFPLICATION WEBSITE ("SITE"). BY USING THE SITE, YOU ARE (1) REPRESENTING THAT ankad quastions about
YU ARE OVER THE AGE OF 10 AND HAVE THE CAPACITY AND AUTHORITY TO BIND YOURSELF | Tomni e roamy ot s paa————

Forgat my newmward

America, User is responsble for compliance with all lacal laws; (i) all — —

noticas under thie Agreamant shall ba in writing and chall be deamed to —
have been duly given whan receict & confirmed electronically, if | menm vartal ame vaze ]
transmitted by facsimile or e-mail or upon receipt, if sent by certified or

registered maid, If sending Iu Licensar, and you are located in the
Americas send to Attn: Ovder

#4800 Koll Center Parkway, Pauuum,causse return receipt
requested, if you are located oulside the Americas send to Symantec
Corparation, Attn: Ordar Management, Brockvale Flaza, East Fark,
Shannon, County Clare, Ireland.

9. Licansar may provide links te other World Wide Web cites or
resources. Licencor does not control these sites and resources,
mccordingly Licensar shall not be respanaible for their avaiability,
content or dehvery of any services. Access to such other World Wide
Wb sites or rescurced is Bt User's rak, Licensar provides the links to.
other workd Wide Web sites or rescurces merely as 8 convenience and

the inchisson of such links does not imaly an endorsement.
© 2006 Symantec Corporation. .nul rights reserved. sym-mn: and the

Logo are
Corporation muu-rﬁummhus and other countries. Mr names

may be trademarks of their respective owners.

AND/OR YOUR COMPANY, AS APPLICABLE, TO THE TERMS OF THIS AGREEMENT; AND (2) Licanas Portal festuras. FAQ
CONSENTING ON BEHALF OF YOURSELF AND/OR AS AN AUTHORIZED REPRESENTATIVE DF YOUR Lagin 1D: Bt e BT G .
COMPANY, AS APPLICABLE, TO BE BOUND BY THIS AGREEMENT ON EACH OCCASION YOU First Name: B (@) m
ACCESS THE SITE. IF YOU DO NOT AGREE TO ALL THE TERMS AND CONDITIONS OF THIS Lt Ma P —
AGREEMENT, YOU WILL NOT HAVE ANY RIGHT TO USE ANY ONLINE APPLICATION. . ~
Lampany Karma: i QU
Emadl Adideness B T TR = =
Symantec lser Agresment posted as of 06 NOV- 7000 Fhone Numbar: LU @ 0Q
Gtrent Addresss T S T =l
/_\ @
=" . ey =
. & P — S o o
FID) Daatald Codes oenr S 8
TP pp———— Country: United States OF America (e S
/«vﬁ:nhurutnm'dmm User may g (%]
‘expart any Cantents in vialation of U.S. expart kbaws and i D
oabhiaratmaeibudh o osss s predyditabs- — !c::nmb:mhemmmlmmmclmmmﬂmwlom ill or manage your a =
Q. @
o<

S— Privaiy Pobey  Teoma and Contivons
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Managing your Portal Account continued
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As a License Portal user, you can view and update specific account information, “My Account—User Defined Fields” provides the ability to create additional
as well as create additional data fields, used in conjunction with your License Key data fields, used in conjunction with your License Key Details page, to help display
Details page, to help display unique user defined information about your licenses. unique user defined information about your licenses.

“My Account—Edit My Account” used to maintain secured user contact
information.

*Help »FAQs Symantec.com

9 symantec. | Licensing Portal

Welcome License User | Logout

JUN02J2Y [elod
Jnoj Suideuely
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Home | Cataslicense Ky Manage My Licenses | Get Software | §CFF 2
B symantec. | Licensing Portal T e T Change Password | Edit My Account | User Defined Fields | Custamar Wumber |
Wielcame Lcomss User | Logeut
T : My Account
- | View and update informabion about your Licensing Portal Account. _

Gt he e porle s
asked questions about

View ang update information about your Usensing Portal account,

Symantas license kays and
& i - | faatu .
This tab allows you to add additional fields to your License Kay Datails Page, to capture additional |~ o0 © oo features. B9
information.View and edit your license fields. Any field change will affect all licenses with that
field.

Plasss anter the amail asdrers you would [l ta cee far sessunt communications.

* = Reguired Liald
R T re———————— Eax Catglog Segeches?
* Resantar Smail addrass: pepepertsenfice O

aed it

1 provided, all licerie Fansacion tanfirmation messages will be dalivered to this amail sddress, 17
multsie uyer need to recre lkaming Eanssction mAsIpE, e GG wIng 8 GG (or alin) | = =
wmaid in this feld.

Additinnal Fmail address W espegert sorerlecTe (e

Ba-nrter Email addrmas, W avpoguint b o {do

=
D
S
o =
<>
@ 0Q
P
o
S a
cS
O n
| o
Q

QU X
Q @
o<

= st Haemar Lismmn

o Ccporntia Privacy Policy + Tarme and Canditions

* Last hame; e
* Compary Hame: | Acme
= Prans mamber: (555 120 1234 [
* Sireet Addrassr T W Shewet

<y New York =
* Stata/Beovinca: [New York vl 8
* ZiPPastal Cader 10017 | a
s ®
[ camce, B save |
=
)
>
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Managing your Portal Account continued

“My Account—Customer Number” provides the ability to associate multiple
business customer numbers to your License Portal account, as well as display
Customer Numbers being shared to your account.

sHelp >FAQs »Symantec.com

amnantec. _ Licensing Portal

Welcome License User | Logout

Home Get a License Key Manage My Licens.

| User Dafied Fralds || © i

Manage Your Account

View and update information about your account. _
Sae the most commonly
Add A Customer Number asked gquestions about

Symantec license keys and

Add comments to identify your numbers. If anocther user has provided access to their data, add Licensa Portal faatures, FAQ
their number or Ci Group here. Items with asterisks (*) are required.

* Customer Number |
* Matching Order Number |

2dd An Optional Commant |

ADD CUSTOMER NUMBER

Customer Numbers Shared With You

View the Customer Numbars baing shared with you by another viicense usar, View Customar
Numbers Shared With You

Your Customer Numbers

2007 Symantec Corporation Privacy Policy - Terms and Conditions

<« Previous . Next P
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Introduction to License Management

This document provides step-by-step instructions for getting
license keys and using license management functions in the
Symantec Licensing Portal.

¢ If you need a new license key, please refer to the Getting a license key for a new
purchase section.

e If you want to upgrade a license key, please refer to the Getting a license key
for a version upgrade section.

¢ If you want to manage existing keys, please refer to the License Management
tools section

<« Previous . Next »
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To get a license key for the new purchase of a product
license, maintenance, or maintenance renewal, use the
following instructions. The information that is required
to complete the registration varies, based on the license
that is registered. You can also use this process to
“rehost” or reregister a serial number.

When you type serial numbers, please note the following conditions:

¢ Serial numbers are case-sensitive.

e Some serial numbers must be registered individually.

Getting a license key for a new purchase

<« Previous

To get a license key for a new purchase

1. Onthe Symantec Licensing Portal home page, click New Purchase.

, symantec.  Licensing Portal

|
Get a License Key Manage My Licenses

Symantec Licensing Portal

Register and/or get a license key for:

Cet Software

B NCIR

My Account

: Manage My Licenses

E = View and edit license details
| = Share licenses with other users

{ Manaae My Licenses
i

*Help >FAQs »Symantec.com

Welcome

| Logout

Moving an existing license to hine? click here

Do you have a voucher?

Some of our partners sell Symantec licenses using a voucher

madel. If you have a cher, click 'Red My her' to get

your license.

Redeem My Voucher

D07 Symante Privacy Policy - Terms and Conditions

9  Next »
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Getting a license key for a new purchase continued

1uswadeuey) asuadl
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2. On the Serial Number entry page, type a valid serial number, and then 3. The serial number appears in a list at the bottom of the page.
click Submit.

sHelp FAQs Symantec.com

gsymantec. . Licensing Portal

Weleame “os  we | Logout

*Help FAQs >Symantec.com

ssyma.ntec. i Licensing Portal

Welcome Sate s | Logout Manage My Licenses Get Software i My Account -QU g
- [ : S
Home Enterprise Flex ‘Geta License Key Manage My Licenses Get Software My Account Q- 0%
= ave || s mprgradit| | Maving e Existing Licnda ) ()? =
Get a License Key for a New Purchase a m
o <
. Verify the serial numbers of the license you would like to register. c o
Get a License Key for a New Purchase iy : sy : giste ) ==
Please varify that the serial number below is related to the license you would like to register and For immediste szsistance ~ =
Enter the Serial Number for the license you would like to register click the Next' button. uith th Hemoalng Podal
aase contact your regiona
You can find the Sernial Number on the associated License Certificate you received with your initial :,,—mma, care :qem .ng
purchase, B This license can be reqisterad with other licenses for this product. If you would like to
register multiple licenses for this product, please enter the serial number and click the
“Add’ buttan,
Enter One Seral Number: J
Fegister more than one licanse gl
Certain licenses can be Add another license for this product.

registered together. You will
see details about which

licenses you can register
together after vou click the ‘ Serial Number: | [Cada ]

‘Submit' button,

Please enter the serial number below and click the ‘Add' button.

SYMC ANTIVIRUS ENTERPRISE EDITION 10.2 NODE BASIC- 12 MONTHS EXPRESS BAND C
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Getting a license key for a new purchase continued

4. (Optional) To submit an additional serial number, type the serial number, and

then click Add. The serial number is added to the list at the bottom of the page.

5. When you have no more serial numbers to add, click Next.

6. On the License Registration Verification page, verify that all of the information
is correct. To make changes or add information to a section, click Edit.

3syma.ntec. | Licensing Portal
M .-q:-w Lh:anm_. Get Software | by Account

Get a License Key for a New Purchase

Verify and enter information related to your license registration.

Please verify that the required information below is complete and accurate. If you are registering
multiple licenses, this infarmation will be applied to all of the licenses baing ragisterad.

Why Rogistration is Required

Registration is required to recaive product support services, timely product upgrades, and
imp i from S tac regarding your product.

Copy Others On The License Email (Optional)

Would you like to copy others on this email?

Tou will receive an email ining license key inf ion when the registration process is
complete. Enter the email addresses ot the people you would hke to copy on the license key
delivery email.

Tor |

Usa commas ko multipla amail addn

Subject: LUTILGE MOSI1945773 B Symantes SAEU %~

Message:
® Tha licanses you've selected must be uzed on & single host machine. Please provide the
Symantec System ID for the machine that will use these licenses,
* Your product documentation contains instructions for obtaining your Symantec System 1D,
* Your Symantec System ID is case sensitive and must include parsntheses,

* symantec System ID: !, a0y |
Example ((1:000436b56a35)

Tachnical Contact

Technical contact{s) are snttled to contact Symantec support services according to the terms of
your maintanance agreement described below,

* = Regquired Fleld
* First Mames | Todd

¥ Last Namve: | 000

* Email address: | stimifimrgiting e
* Phone Number: |00 5000 8

rHelp FAQs  YSymanteicom

Welcoma S0 | Lageut

For immediste assistance

with the Licensing Portal
please contact your raglanal
curtemar cars sgent &1

<« Previous ‘ Next P
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Getting a license key for a new purchase continued

7. If you have no more information to add, click Complete Registration.
Your serial numbers and license keys appear on the License Key
Confirmation page.

“Help *FAQs *Symantec.com

Licensing Portal

Welcome “08 08 | Logout

symantec.

Manage My Licenses Get Software My Account

Get a License Key for a New Purchase

License Confirmation and License Key(s)

For immediate assistance

Your registration is complete, License details have been sent to the email addresses you
specified. The license{s) below have bean added to your license catalog and can be accessed at
any time by selecting the ‘Manage My Licenses’ button on the Licensing Portal Home Page.

with the Licensing Portal
please contact your regional
custormer care agent £

Download the sif file to receive your license key file.

I/0SCS 2.0 100 FW+AVEASHIPSHIDSHCF TRADE-UP COLD MATNT UR TO 1 ¥R

Serial Number License Key Host ID/ SSID
L Download License Key File {80000 sff) 0 a4
To download software for this product, please click the 'Get Software' button,
FileConnect
would you like to register another license? click here,
2007 Symantec Corporation Privacy Pelicy - Terms and Conditions

8. If your product requires a Symantec License file (.slIf file), click the license
key file name to download the file.

9. (Optional) To download the software, click Get Software.

<« Previous ‘ Next P
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Version upgrades require an Upgrade Notification ID. The
Upgrade Notification ID is located in the upgrade notification,
which is sent by email. The information that is required to
complete an upgrade varies, based on product.

When you upgrade a product license, please note the following conditions:

¢ You can upgrade those licenses that the current portal user owns or shares.

¢ You can upgrade licenses that do not have a portal owner (unowned licenses).

When you upgrade unowned licenses, you become the portal owner.

<« Previous

Getting a license key for a version upgrade

To get a license key for a version upgrade

1. Onthe Symantec Licensing Portal home page, click Version Upgrade.

| 9 symantec.

Home | ‘catailicense Key Manage My Licenses

Symantec Licensing Portal

Register and/or get a license key for:

Moving an existing license to

Do you have a voucher?

Some of our partners sell Symantec licenses using a voucher
ch 'Red M fy

Licensing Portal

m i

| Manage My Licenses

= View and edit license details
= Share licenses with other users

madel. If you have a cher, click '
your license.

Redeem My Voucher

Cet Software My Account

Privacy Policy - Terms an

13 Next p

03 UOI12NpOo.JIU|
0] UOI12Npo.IU|

LI
o
®
=
(%]
®
=
)
=1
D
oQ
®
=
®
b=
~—+

[e1104 SuisuadiT ay

1UN022Y |e1i0d
Jnoj Suideuepy

aseyaind MaN e JojJ
A9y asuadi e Suimey

apeJ8dn uoisiap e Jo}
A8y 9suadiq e Sunien

juawaseue) asuadl




Symantec Licensing Portal and License Management User Guide

Getting a license key for a version upgrade continued
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2. On the Version Upgrade page, type the Upgrade Notification ID, and then 3. Onthe Upgrade Product Selection page, next to the product description,
click View Upgrades. The Upgrade Notification ID is located in the Upgrade click Upgrade to continue with the upgrade process. If all upgrades are
Notification, which is sent by email. If you do not have an Upgrade Notification complete, you can still view a list of the upgraded licenses and owners. o
. . . o . gl
ID, click Help at bottom of the page to view available upgrade notifications S % o=
" *Help *FAQs >Symantec.com QO =
for your account. ,symantec i Licensing Portal _— " 20% % =
elcome o e agout D o Q_, [y
Hel | : = = >°3.
, » 3Help >FAQs >Symantec.com Home Enterprise Flex m-uunnm | Manage My Licenses Get Software My Account o5 = 0%
3 symantec. Licensing Portal i — L | e % g § _o<
= $ S
. 8)’ = — =
PR | = i - - Get A License Key For An Upgrade ® 2
Select the product you would like to upgrade CONTACT CUSTOMER
The following _quduc’t(s) are eliqible for upgrades. Please select the product you would like to = et szeaet
Get A License Key For An Upgrade Umorade by clicking the appropriate Ungras: buston. ith tha Licansing Poral
e S i PR p— bl
Please enter your Upgrade Notification ID to access the products on the notification. You'll find your + Name: SRS
netification 1D on your original version upgrade natification. For immadiate assistance R -
with the Licensing Portal Customer Number:
please contact your regional —
i—_i customear care Iqlﬂt 'n-J o m
Upgrade Notification 1D: BE1IDWS ™iias i & 7| : = @
EEIOW I 23 22
#of Upgrade < 5.
products censes PO g, @ J
I don't have an upgrade notification 1D. Help Backup Exec 10d Windows Small f.l‘:l:!:::: 6' -
Business Server Remote Agent (CAL) 1 10.1 110 B S 8
for Windows Servers vi0.1 License S < >
Licenses T n
Mm@ @
Backup Exec 10d Windows for Small E =
Business Servers with Continuous 1 10.1 110 Q D
Protection Server (CPS) v10.1 License o<
[ Back |
2007 Symantec Corparation Privacy Policy - Tarms and Conditions
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Getting a license key for a version upgrade continued
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4. Onthe Upgrade License Selection page, in the Select column, check the 5. On the License Information Verification page, provide all required information.
individual licenses to upgrade, and then click Upgrade. Some information may automatically appear, based on existing license

: S registration information. Lo
® symantec. | Licensing Portal Welcorse SRENSED | Lopest 6. When all information is accurate, click Complete Registration. 5 & v=
Get A License Key For An Upgrade s - ;030_
Verify information related to your upgrade registration = ; f::? § g °_°<
Get A License Key For An Upgrade Plsase verify that the uporade license information below is correct, This infarmation has been T L e Sa =)
Select the license(s) you would like to upgrade :::fllﬂ:fcl'.::fli::::e?}:;o::‘:;g::is:c:fll SRR O e :.::::;:32?: :;::.:':WNI z 5 o

<

The license(s) below are available for you to upgrade. Please select the license(s) you would like to

upgrade by clicking the appropriate Select box{es), then click the "Next® button to continue. For immediate assistance
with tha Licansing Portal

please contact your regional

Upgrade Notification #: el custorner care agent £ Registration is required to receive product support services, timely product upgrades, and
Company Name: - = important communications from Symantec regarding your product.

Customer Number:

Why Registration is Required

Copy Others On The License Email (Optional)

Licenses Available For Upgrade Would you like to copy others on this email?
Tou will receive an email containing license key information when the registration process is
complete, Enter the email addresses of the people you would like to copy on the license key
0 The licenses listed balow must be registared individually. To i » select one and dick delivery email.

the "Upgrade' button,

To: | |
ﬂ ou do not own or da not have full access sharing for any of the licances associated with Use commas to " Htinle emall add .
this upgrade. Howaver, you may upgrade the licenses below that have no owner on record. If - =
you choose to upgrade these licenses, you will be granted ownership and will receive future Subjects Syrnantec license kevy(z) for serial number ©
upgrade notifications for this product.
Massaga:

Unowned Licenses

Volume Replicator Solaris 3.2 License Usar Dofined Fields (Optional)
twrent Upgrade Meter
Select Current Seral # Varei To

Count Ucense Owner 2] Order # ——
e o
D | ssdemanasins: 3.1 3.5 1 Ha Loa [
Total Licenses:1 Testing:
s .
My Locs |

User Comments

‘

Yiew All licenses for this notification number that are owned by this customer number.
To view all licenses for this upgrade notification that are related to your customer number, click Comments: [
hera. This list will also identify the owner of each licanse,

[ Back Il Complate Registration

2007 Symantac Carparation Privacy Policy + Tarms and Conditions
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Getting a license key for a version upgrade continued
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7. Your new version serial numbers and license keys appear on the License Key 8. If your product requires a Symantec License file (.sIf file), click the license key
Confirmation page. file name to download the file.
, beo ¥ il i SHalp PR Toymantaciom 9. (Optional) To download the new version software, click Get software. = o
| icensing Port:
Sy'ﬂlan ¥ 9 Welcome | Logeut ; § :DU g
— — - — Q
i | Enterprise Flex == Manage My Licenses Get Software My Account (%OS a" g
vUa o 0%
= O 8 <
[a] (=)
Get A License Key For An Upgrade = kA 52
License Confirmation and License Key(s) g §
The registration of your upgrade is complete. License details have been sent to the amail For immediate assistance <
addresses you specified. The license(s) below have been added to your license catalog and can be with the Licensing Portal
accessed at any time by selecting the ‘Manage My Licenses’ button on the Licensing Portal Home please contack your regional
Page. customer care agent &
00 |
Serial Number License Key
P I ili Uﬂ_-? -

If the product requires additional software, please click the 'Get Software’ button.

FileConnect
Would you like to register another license? click here.
2007 Symantac Carporation Privacy Palicy - Tarms and Conditions
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License Management tools

You can manage your entitlements and license keys by using Moving a license to a new address
the links in the License Key Options area on the License Key You can move a license from one install-at address to another address.
Details page. To move a license to a new address

1. Under License Key Options, click Move License To a New Address.

The following screen shot shows the License Key Options area
and some of the possib|e |inkS. Manage Licenses Yersion Upgrades Youcher Center | Enterprise Flex File Connect

Move License Key - Select an address
Select an existing address or create a new address to which you would like to move your license. Creating a new
address will not impact your ability to move a key,

License Key Options

Move License To a New Host

Move License To a New Address fou are requesting to move Serial Number (S0 ) from
Edit User-Defined Fields For This License e L SRRl
Add Comrment e e

License Ownership Assignrment & Transfers

File Connect

Use the menu below to search for an existing address,
Caountry | Select Country ¥ State/Province [Seled State/Province \gﬁ
(only required if U.8, or Canada)
Other State/Province

where | SelectOne b Starks With

For Customiar Nurber | | ShowAddresses |

Request to create a new address
To move the license to an address not listed above, create a new address here. Request new address creation

<« Previous 17  Next p»
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To search for an existing address To create a new install-at address to which to move your license
1. Under Search Addresses, select or type the appropriate search criteria. 1. Click Request new Address Creation.
2. Click Show Addresses.

Version Upgrades Voucher Center | Enterprise Flex File Connect Home

Manage Licenses

Manage Licenses ¥ersion Upgrades Youcher Center Enterprise Flex File Connect | Hon

ove License - Create New Address

Request To Create A New Address

Move License Key - Select an address

Select an existing address or create a new address to which you would like to move your license. Creating a new
address will not impact your ability to move a key, Enter the address where you would like to move your license key,
* Indicates required field

You are requesting to move Serial Number (& . =) from

- R —— C—
: address 1 I

s

— —

— ]
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Country | United States Of America w| State/Province [ New vork v Address 4 |:|
(only required If U.S. or Canada) City :] - =)
o
Other St Prowi 1
er Stata/Provinca Country |Selet:l Country | - ; g
where | Select One ~ Starts With Stite [Seledatate Bl =1
. 2
T | [ ShowAddresses ] R — ;o
Province/Region select Frovince = e
Viewing Addresses 1- 330f 33 <<First | <Prev | Next> | Last>> . c®
Addressl ' Addressz ‘City ‘State Province/ ZIP/ ~ Country Other Province ==l = a
Region Postal Code 0 o
- ZIP/Postal Code * a ==
- gy FLOOR 10 NEW YORK NY - 10006 us SelecH Commiarits a2
L e LAN OPS FLOOR 48 NEW YORK  NY - 10004 us Seiu# 2
- e ey 45TH FLOOR NEW YORK NY - 10004 us Selecy

3. Click the Select link for the address to which you want to move the license.

(-

(m]

2. Type the address information in the required fields and in the optional fields, g
as appropriate. e
ppropri g' =
Review the terms and conditions, and then select the agreement check box. a3

0Q

4. Click Submit. g
(]

=i
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License Management tools continued
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To edit user-defined fields for a license 3. Click Save.
The following screen shot shows that the user-defined field Name is changed to
Customer Name on the License Key Details page.

1. Under License Key Options, click Edit User-Defined Fields For This License.

Manage Licenses Yersion Upgrades Youcher Center | Enterprise Flex | File

Manage Licenses | Version Upgrades Youcher Center Enterprise Flex File

()
ga
- = ) g
- Y 5 o
Management . 7o 883
E : ;Ogn
25 g4
i - i i i i o n € o
Edlt User DeflnEd FlEIds For Thls License The changes made to the User-Defined fields for this license should be reflected in the details g @ ==
Add or edit user-defined field values for this license. Eiils::\ls:e Key Details @ E
Below are the details and history for the license you selected.

Customer Name: Order Details
Custorner Number:
Product{SKU): Cluster Server for Solaris Standard License Tier 1{A02562F-100000) Customer Name
Serial Number: o SELTEEE TR TTRE Customer Mumber -
Host 1D: e Order Number - ———
3 Entitled Price Tier T
Sa N/A Quantity Purchased %
Systern Type: GP7000F Model 650 Y oo
Date Generated: 07-Sep-2006 = @
Qe
> 2
@ 0Q
ucenseiolds | Clustar Server for Salars Standard License Tier 1 (A02562F- g, o
Praduct (SKU) 100000) o
Edit user-defined field values for this license key. Use caution when deleting, editing, or adding 2 Product Version 1.3.0 é 8
value because the change will be made to this license key for all users with access to this key, To RTSM ID: R . . what's this? S a
rmake changes to your user-defined fields assodated to your account, go to Manage Your Account Serial Number A ot 0Q
Host ID A © =
Deplayed Price Tier 1. %2
Marme Systern Type GPTO00F Madel 650
Date Added: MfA
Save Date Registerad a7-09-2006
Stark Date MiA
End Date MiA
By
ternate Contact: Alternate Conta

ame; Custorner ID

2. Make the necessary changes.
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License Management tools continued

4. To add user-defined fields, click the My Account link. The following screen shot
shows only the top part of the page.

Manage Licenses ¥Yersion Upgrades Youcher Center | Enterprise Flex

y Account

iew and update information about your Licensing Portal account.

User-Defined-
Fields Numbers

Customer

5. Onthe My Account page, click User-Defined-Fields.

Manage Licenses ¥Yersion Upgrades Youcher Center Enterprise Flex

y Account

iew and update information about your Licensing Portal Account.

Change User-Defined- Customer
Password Fields Numbers

Login Info

License Fields

This tab allows you to add additional fields to your License Key Details Page, to capture additional
information,View and edit your license fields, Any field change will affect all licenses with that field,

Make This Field Available Make This Field Available For Catalog

For Searches?
Generating New Keys?
Edit Field
Name |
Add Field
[ | @

6. To add afield, in the Add Field box, type a new field name, and check the
appropriate boxes.

7. Click Submit.

Youcher Center | Enterprise Flex

Manage Licenses | ¥ersion Upgrades

y Account

iew and update information about your Licensing Portal Account,

Customer
Mumbers

User-Defined-
Fields

 Login Info

License Fields

This tab allows you to add additional fields to your License Key Details Page, to capture additional
information. View and edit your license fields. Any field change will affect all licenses with that field,

Make This Field Available Make This Field Avasilable For Catalog
For Searches?

Generating New Keys?

Edit Field
Name
Alternate Contact
Add Field
[ | &
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License Management tools continued
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To add a comment about a license Transferring license ownership
1. Under License Key Options, click the Add Comment link. You can make a request to transfer ownership of your license to another Licensing
Portal account. ey
. . | - . ° =
Manage Licenses | _Version Upgrades | Voucher Center | _Enterprise Flex | _File Note: This does not relate to the ownership on the actual order, but to ownership s =
License Management Home | License Catalog | in the License Catalog. = E_f 8
=
To transfer license ownership &8 Q@
e L . . . . o 33 g
Add A Comment To This License 1. Inthe License Key Details page, click the License Ownership Assignment 6 3¢
. . . .. wn X
Use the space below to enter comments or notes and store with the license information for later & Transfers link. You can also navigate to this page by clicking the Customer ® &

use or review,

Service link on the License Management home page.

Comments Manage Licenses version Upgrades | Youcher Center Enterprise Flex |

License Management Home | Lifzn_s_e--[fut_a!ﬁjg [

Customer Service

[ Add Comment ] Submit questions to Customer Service regarding your licenses or using License Management,
Contact our Support Desk for immediate assistance.View Support Desk Contact Information

e
D
S e
=
<>
@ 0Q
n o
o
=
cS
O n
0 o
A}

O X
Qo
o<

F : Open A New Request
2. Enter comments or notes about this license in the Comments textbox. Have.a Huastion abouk yoiir liGsnce keys or sbiouk Litsnse IabagarenHts

3. Click Add Comment. e

Request To Re-assign {transfer) License Ownership

Go ership of your licenses to a different Licensing Portal user. —
‘_‘_n_s_ﬂﬂziucense Ownership Transfer é'
2

Request To Assign Ownership of Licenses =
Go here if you wish to add licenses to your Licensing Portal account, 8 )
Request License Assignment Iy g
[0¢]

)

=)

@

=]

=
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License Management tools continued
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2. To transfer ownership of your license to another Licensing Portal account, 3. Under Email, click the complete this form link.
click the Request License Ownership Transfer link. 4. Enter information in the required fields and in the optional fields,
as appropriate. )
symant suppor Sz
3 e Pp 5. Inthe Type of Request drop-down list, click Contract change request. v &=
— S — S Chier presi =Z0a 25
united states | g 0o pome > Contact Customer Service 6. Describe the issue in the Description of Issue text box, and include the 2o =5
global sites foll . inf . . = ; % =
; contact customer service ollowing information: c o o
products and services g a 8 E)<
' purchase [ Oniine |[ Telephone |, e Licensing Portal account user name to which the license will be assigned =~ ; ==
. . . . . . (%]
support Sikorpitin: B tiomr Barslon mespariicio natknchsioal presiles; imsdigy and sesf s @b umidiins e Licensing Portal account user name from which licenses will be unassigned ® 2
security response on Symantec's Enterprise products, A A . . . .
e el 7. Click Submit. An email message is sent to you when the request is verified
mail:
about symantec To contact Enterprise customer service online, complete this form, and processed‘
search Mail:
. Symantec Corporation
feedback 555 International Way
Springfield, OR 97477-1098
Asia Pacific:
© 1005-2008 Symantec i o
Comporation.
All rights resemed. Erdfiss
megw o Polioy Contact options for Europe

apeJ3dn uoIsIaA e 10}
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Sharing a license key To share licenses

The Sharing feature enables users to control who has access to their license 1. Under License Details Options, click Share Licenses.

keys. When you register an entitlement and receive a license key, you become

the “owner” of that license key within the Symantec Licensing Portal (this has Manage Licenses | Version Upgrades | Voucher Center | Enterprise Flex File
no relation to who purchased the entitlement). License Management Home | License Catalog |

When you become the owner of a license key within the Licensing Portal,

ou can share that key with other Licensing Portal users. .
y y & Share Licenses

With Sharing you can do the following things: Sharing licenses allows you to share licenses within your License Catalog with other Licensing
Portal users, as well as track who has access to your licenses.

1UN022Y |e140d
Jnoj Suideuepy
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—
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e Share licenses with other Licensing Portal account users.

Share Your License Keys With Other Licensing Portal Users
¢ View licenses that other users share with you.

Enter the username of the Licensing Portal account with which you want to share your license keys,

¢ View and delete licenses that you share. | l

¢ Manage shared user-defined fields. -

Note: Currently you cannot share a single license key. When you share a license
key, you share all keys that have the same related customer number.

Licenses Shared With Me

apeJ3dn uoIsIdN e 10}

To see the licenses that other users are sharing with you, visit the Shared Licenses page, A section
within the page lists all of the users sharing licenses with you,

Licenses Shared With Me>

A3y asuadi e Suimen

Licenses I am Sharing

Your are currently sharing licenses with the following Licensing Portal account users.

Mo Licenses Shared

sjoo|
juawaseue) asuadl
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2. To share your licenses, under Share Your License Keys With Other Licensing 4. Under Non-EFlex Licenses—Select Customer Numbers, select the customer
Portal Users, type the user name of the Licensing Portal account with which numbers for the licenses that you want to share. You can share licenses in the
you want to share your licenses. Enterprise Flexible application.

3. Click Continue. 5. Inthe Access Level drop-down list, set the access level for the user with whom

you want to share your license. You can grant users view-only access or full

Manage Licenses | Version Upgrades | Voucher Center | Enterprise Flex File access to all licensing functions, such as generating license keys or rehosting.

License Management Home  License Catalog |

1UN022Y |e1i0d
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Share Your Licenses

You have selected to share licenses with ~ . . w@symantec.com . Please provide us with some
more detail as to the keys you wish to share.

Share My License

Clear All | Select All

Access Level

Please select whether you would like the user you are sharing your keys with to only see the keys
you share, or if the user has full access to all license functions on your licenses, such as
requesting a Host ID Change,

Non EFlex-Lic Select Cust Numbers oo
You can choose to share license keys from certain customer numbers only, Please check those = 2
numbers that you wish to share, =
Tw
— . E 2 o
—— e e o -
[:] S 0
p— O cS
O n
0 o

=
QO X
Q. D
o<

| View Only v
Comment
Add an optional note for your conveniance.
| ! =
()
3
Finish @
@
ol =
o3
L)
o
[¢)
3
o
=
—
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6. Click Finish. 7. Toview licenses that other Licensing Portal account users are sharing with you,
An email message is sent to notify the person with whom you selected to share click the Licenses Shared With Me link.
your license. The email message provides information about where to go to

configure user-defined fields. Manage Licenses | ¥Yersion Upgrades

Youcher Center i Enterprise Flex

Manage Licenses Yersion Upgrades | Youcher Center Enterprise Flex | File

Licenses Shared With You

See all the users sharing license with you,

1UN0J2Y |e1i0d
Jnoj Suideuepy

aseydind ma e 10}
A3y 9suddI e SuinyLy

Share Licenses

Sharing licenses allows you to share licenses within your License Catalog with other Licensing Other Licensing Portal users have shared their licenses with you for the following custarmer

Portal users, as well as track who has access to your licenses, nurnbers,
Share Your License Keys With Other Licensing Portal Users I Customer Customer Access Shared By
Number aName
Enter the username of the Licensing Portal account with which you want to share your license keys, e WO i W S —— T T

I I

Licenses Shared With Me

To see the licenses that other users are sharing with you, visit the Shared Licenses page, A section
within the page lists all of the users sharing licenses with you,

—
[
S a
v =
<>
@ 0Q
n o
o
=)
cS
T n
| o
L)

Qv X
aQ
o<

Licenses Shared With Me>

Licenses 1 am Sharing

Your are currently sharing licenses with the following Licensing Portal account users,

CEEared with . @symantec.com > View Details Delete
-:. @
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8. Onthe Licenses Shared With You page, to see the license keys that are shared To remove shared licenses
with this user, click the See the license keys shared with you by this user link. 1. On the Share Licenses page, click the Delete link for the shared license
The results appear on the Licenses Shared With You Results page. that you want to remove.

|
n Upgrades Youcher Center Enterprise Flex File Connect | Home

Manage Licenses

Manage Licenses ¥Yersion Upgrades Youcher Center Enterprise Flex File ¢

()
o @
=3 ~
= D=
= S
atal =Z0a 3>
-atalog: D o Q_JO%
License Management fc 25
o
" . c o o m
Licenses Shared With You Results 3z e
The search criteria below is associated to the person that shared licenses with you: g () 2 E
e T Remove Sharing of Licenses 2
<
Viewing Licenses 1- 1 of 1 _<<First | < Prev | Next > Last>> Click the "Remove Sharing” button to disable the sharing of your licenses will 7903922 or click the
Customer Name/ Cancel button to cancel this operation,
(Number).
07-Sep- ) ) : e View. License shared with 7903922
2006 Volume Manager Solaris v3.2 Lic... ! -y PR s - Details
-— siep, o kg L b g .
Viewing Licenses 1- 1 of 1 c<F.i.r’st | < Prev | Next= | Last=> [ RGITIWB Shﬂl’ﬂg ] [ Cal'lcel ]

¥iew Printable Yersion Of Yours Results
Click On the link if you wish the printable version of your results.
View Printable Version

Downalod as CSV File 2. Click Remove Sharing.

Click On the link if you wish to report and extract license details from your results.
Download as CSV File
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